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PARTICIPANT FEEDBACK FORM 

 
We are serious about listening to your feedback, and determined to improve and develop the 
very best training programs. We ask that you take the time to complete this form with honesty 
and openness. Our commitment is to constantly improve the way we do things to develop people 
to the very best of their ability and beyond.  

 

Full Name (optional):                                                                                Date:  /        / 

Course undertaking:  
 
 

Course Feedback Details -              Please indicate your response by ticking the most appropriate 
                                                           box in the table below 

                                                               Unsure Strongly 
Disagree 

Disagree Agree Strongly 
agree 

1 The expectations, options and requirements of the 
course have been outlined to me along the way       

2 
I have been provided with information regarding 
where this course could lead to and/or what I could 
achieve by the end of the course   

     

3 I find the Trainer/s to be knowledgeable in this field       

4 I find the Trainer/s to be supportive and friendly      

5 I am well informed about what was going to happen 
each session      

6 I am pleased with the content and learning materials 
used in the course       

7 I feel my Trainer made is tailoring the training and 
assessment to my skills and abilities 

     

8 I believe this training program has been of value to 
me, improved my knowledge and performance.      

9 If I were to undertake another course I would want 
this RTO to train me       

 

The thing I am enjoying most in this course is: 
 

 
 

The thing I would change/improve about this course is: 
 

 

 
 

Please add any further comments regarding this course:  
 

 

 

 

    Please feel free to write more comments on the back of this form 


